LogiKom - Software House

Custom Software Dev for Medical
Equipment Distributor

PROJECT DETAILS

© Custom Software Development
PROJECT FEEDBACK

@ Jan 2020 - Jun 2020 )
LogiKom - Software House

() $10,000 to $49,999 delivered a high-quality solution
that met the client's
"We appreciated their support and specifications. Not only that, but
timely responses.” they also provided timely,
reliable customer support
throughout the entire process.

PROJECT SUMMARY . . .
Their responsiveness, quick

LogiKom - Software House developed a turnaround time, and
software for a medical equipment distributor. commitment to customer
The solution allowed the client to monitor their satisfaction stood out.

stock, inventory, equipment, and service history.
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LogiKom - Software House

The Client

Please describe your company and your position
there.

Im CEO of a Medical Equipment distributor corporation

The Challenge

For what projects/services did your company hire
LogiKom - Software House, and what were your
goals?

Stock and inventory control lote and validity, equipment
traceabillity and service history

CEO, Devindex SA

© Uruguay

CLIENT RATING

5.0

Overall Score

Quality: 4.5
Schedule: 5.0
Cost: 4.5
Would Refer: 5.0
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The Approach

How did you select this vendor and what were the
deciding factors?

thru referral and discussing with them our needs

Describe the scope of work in detail, including the
project steps, key deliverables, and technologies
used.

Stock and inventory control lote and validity, equipment traceabillity
and service history

How many people from the vendor's team worked
with you, and what were their positions?

4 people in engineering and 2 administrative

The Outcome

Can you share any measurable outcomes of the
project or general feedback about the deliverables?

We are absolutely satisfied with the final product

Describe their project management style, including
communication tools and timeliness.

Excellent great support over all the process

What did you find most impressive or unique about
this company?

We appreciated their support and timely responses.
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Are there any areas for improvement or something
they could have done differently?

None.

info@logikom.com

+59892664460

www.logikom.com/en
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